
LIVING 

VIA ELECTRONIC FILING 

The Honorable Jocelyn G. Boyd 
Chief Clerk/Administrator 

August 14, 2018 

Public Service Commission of South Carolina 
101 Executive Center Drive 
Columbia, South Carolina 29210 

Matthew W. Gissendanner 
Assistant General Counsel 

matthew.qissendanner@scana.com 

RE: Closing of South Carolina Electric & Gas Company's Business Offices 
located in Florence, Johnston, Barnwell, Lexington, Hampton, 
Walterboro, Hollywood, Holly Hill, and Mount Pleasant, South Carolina 
NDI-2018-_-E/G 

Dear Ms. Boyd: 

The purpose of this letter is to inform the Public Service Commission of South 
Carolina ("Commission") of certain operational changes that South Carolina Electric 
& Gas Company ("SCE&G" or "the Company") will make concerning its local business 
offices located in Florence, Johnston, Barnwell, Lexington, Hampton, Walterboro, 
Hollywood, Holly Hill, and Mount Pleasant ("Company Business Offices"). Although 
there are no regulations governing the number, location, or closure of the Company's 
local business offices, see Order No. 2014-682, dated August 6, 2014, Docket No. 2014-
272-E, the Company herein advises the Commission that it will close the Company 
Business Offices on October 5, 2018, due to low utilization of these facilities. Any 
inconvenience to the Company's customers resulting from the closure of the Company 
Business Offices will be mitigated by the availability of other authorized payment 
centers and the ability of customers to establish deferred payment plans 
telephonically. 

SCE&G continuously evaluates its operations for improvements and 
efficiencies, which benefits both the Company and its customers. Recent findings 
indicate that customer utilization and the workload of some local business offices is 
declining due to changing customer preferences, payment practices, and technology. 
Due to these factors, the Company will close its Company Business Offices on the 
dates set forth in the preceding paragraph. As those offices are closed, SCE&G will 
refocus the resources where they will provide the greatest customer benefit, including 
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Matthew W. Glssendanner

Assistant General Counsel

matthew. issendanner scone.cam

August 14, 2018

VIA ELECTRONIC FILING

The Honorable Jocelyn G. Boyd
Chief Clerk/Administrator
Public Service Commission of South Carolina
101 Executive Center Drive
Columbia, South Carolina 29210

RE: Closing of South Carolina Electric & Gas Company's Business Offices
located in Florence, Johnston, Barnwell, Lexington, Hampton,
Walterboro, Hollywood, Holly Hill, and Mount Pleasant, South Carolina
NDI-2018- -E/G

Dear Ms. Boyd:

The purpose of this letter is to inform the Public Service Commission of South
Carolina (RCommission") of certain operational changes that South Carolina Electric
& Gas Company ("SCE&GR or "the Company") will make concerning its local business
offices located in Florence, Johnston, Barnwell, Lexington, Hampton, Walterboro,
Hollywood, Holly Hill, and Mount Pleasant (ECompany Business Offices"). Although
there are no regulations governing the number, location, or closure of the Company's
local business offices, see Order No. 2014-682, dated August 6, 2014, Docket No. 2014-
272-E, the Company herein advises the Commission that it will close the Company
Business Offices on October 5, 2018, due to low utilization of these facilities. Any
inconvenience to the Company's customers resulting from the closure of the Company
Business Offices will be mitigated by the availability of other authorized payment
centers and the ability of customers to establish deferred payment plans
telephonically.

SCE&G continuously evaluates its operations for improvements and
efficiencies, which benefits both the Company and its customers. Recent findings
indicate that customer utilization and the workload of some local business offices is
declining due to changing customer preferences, payment practices, and technology.
Due to these factors, the Company will close its Company Business Offices on the
dates set forth in the preceding paragraph. As those offices are closed, SCE&G will
refocus the resources where they will provide the greatest customer benefit, including
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t h e  r e a s s i g n m e n t  o f  e m p l o y e e s  a t  t h e s e  f a c i l i t i e s  t o  o t h e r  p o s i t i o n s  w i t h i n  t h e  

C o m p a n y .  O p e r a t i o n s  p e r s o n n e l  i n  t h e s e  a r e a s  w i l l  c o n t i n u e  t o  m e e t  o u r  c u s t o m e r s '  

s e r v i c e  a n d  r e p a i r  n e e d s .  

If you have any questions or concerns, please do not hesitate to contact us. 

MWG/kms 

cc: Nanette S. Edwards, Esquire 
Dawn Hipp 
Jeffrey M. Nelson, Esquire 

7o/:£r~ j~ 
Matthew W. Gissendanner 

(all via electronic and U.S. First Class Mail) 

ELEC
TR

O
N
IC
ALLY

FILED
-2018

August14
1:15

PM
-SC

PSC
-N

D
N
D
-2018-21-EG

-Page
2
of2

The Honorable Jocelyn G. Boyd
August 14, 2018
Page 2 of 2

the reassignment of employees at these facilities to other positions within the
Company. Operations personnel in these areas will continue to meet ourcustomers'ervice

and repair needs.

If you have any questions or concerns, please do not hesitate to contact us.

Matthew W. Gissendanner

MWG/%ms

cc: Nanette S. Edwards, Esquire
Dawn Hipp
Jeffrey M. Nelson, Esquire

(all via electronic and U.S. First Class Mail)


